
Our
commitment

to you 
PERSONALIZED ATTENTION 
& CARE

Charlotte will provide
personalized attention to
the individuals it serves
through a professional and
compassionate healthcare
team who know you, the
area, and want to give you
great care at a time of need
and promote healthy living
at all times.

COMMUNITY CONNECTIONS 
& OUTREACH

Charlotte will assure
connectedness to the
communities it serves,
provide ready access to
highly specialized services
and well-coordinated
programming and be the
hospital first thought of for
quality care and health
leadership.

DEDICATED PHYSICIANS 
& STAFF

Charlotte will have
physicians and staff that
are well-trained, well-
respected, compassionate,
have extensive experience
and are invested in the
communities and individuals
it serves. 

ADVANCED TECHNOLOGY 
& PARTNERSHIPS

Charlotte will provide 
many equivalent procedures,
technology and expertise
that large health centers do,
but at a convenient, safe and
comfortable location, or have
the specialized partnerships
that assure rapid transfers
and seamless treatment if
care needs to be provided
elsewhere.

Generations of care

A
s we begin planning to celebrate Charlotte
Hungerford Hospital’s Centennial Anniversary
in 2016, we have been reflecting on the
generations of care we have provided to our

community and of the many employees, volunteers, com-
munity groups, and businesses that have supported our
mission over the last century. To us, being a community
hospital means we place a special value in employing
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CHH opens 2nd rehab, sports medicine center

Charlotte Hungerford Hospital (CHH) has
opened a second location for its Outpatient
Rehabilitation and Sports Medicine Services at

1151 East Main Street, Torrington. The new center
offers the same physical, occupational and speech
therapy services as the hospital’s rehabilitation
center at 540 Litchfield Street. 

CHH Outpatient Rehabilitation Services use the
best evidence-based practices and provide professional,
one-on-one therapy to help reduce pain, restore func-
tion and improve movement and functional abilities
for patients. In conjunction with the referring provider,
therapists conduct a comprehensive initial evaluation
and create a detailed plan of care specific to the
patient’s presenting impairments and individual needs. Continued on page 3

PROFILE

All in the family

For Marie Mordeszewski, Maryann Morse and
Nicole Morse, Charlotte Hungerford Hospital
really is “all in the family.” The mother,

daughter and granddaughter were each born at the
hospital; they work and volunteer there; and each
considers CHH and its employees an extension of
their own close-knit family.

Marie Mordeszewski worked for more than
seven years at the CHH credit union, meeting
many employees through her job and walking
through the hospital before she became a volun-
teer at the Hungerford Diabetes Center.

“We had lived in Torrington all our lives and
Charlotte Hungerford was our hospital,” she said.
“When my daughter Maryann was working in the lab
at West Haven VA Medical Center, I suggested that
she consider working closer—at Charlotte, our home-

town hospital.”
Little did mother

or daughter know
her suggestion
would lead to an
extended family in
more ways than one.

Maryann, who
had volunteered at

PROFILE

The Petricones

It was 83 years ago that the late Fiore Petricone
opened a small neighborhood drugstore in the
building he owned on East Main Street in

Torrington. Dedicated to meeting the healthcare
needs of the community, the pharmacist began what
was to become a
three-generational
relationship with
Charlotte Hungerford
Hospital.

“We have a
unique, small-town
relationship with
the hospital,” said
Joe Petricone Sr.,
R.Ph., who now
runs the pharmacy
with his son Joe
Petricone Jr., R.Ph.
“We are there when
the other needs help.”

The pharmacy
grew along with
Torrington and Charlotte Hungerford Hospital, but it
also suffered one major unavoidable setback along the
way. No sooner had Fiore Petricone finished paying for

multi-generations of people who live in our area and make
up our identity and culture. In addition, working along-
side and doing business with local agencies, companies
and restaurants large and small not only provides us with
quality merchandise and personalized service, but
strengthens our local neighborhoods and economy as well.
Here are just two profiles of the many people whom we
are proud to call coworkers and partners. 

Continued on page 3 Continued on page 3

Treatments offered at both locations are designed
to address a wide range of neuromusculoskeletal,
cognitive and speech disorders, including traumatic,
mechanical and postural dysfunctions of acute and
chronic injuries. 

The highly trained staff is made up of physical and
occupational therapists, speech language pathologists, a
board-certified orthopedic clinical specialist, certified

Joe Petricone Sr. and 
Joe Petricone Jr. with a 
photo of Fiore Petricone

Marie Mordeszewski, Nicole
Morse and Maryann Morse 
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Zhongqiu John Zhang,
M.D., Ph.D., specialist
in colorectal surgery and

general surgery with
Waterbury Hospital’s Alliance
Medical Group, will be offer-
ing colonoscopies at CHH in
association with CHH Surgical
Associates, part of the
Charlotte Hungerford Hospital
Multi-specialty group of outpa-
tient service providers. 

Dr. Zhang attended Capital Medical University and
the Medical College of Ohio with a  colorectal surgery
fellowship at the Cleveland Clinic Foundation,
Cleveland, OH. Certified by the American Board of
Surgery and American Board of Colon and Rectal
Surgery, he has national professional memberships with
the American College of Surgeons, American Society of
Colorectal Surgery and the American Association for
Cancer Research.

Convenient Saturday morning hours are available. For
information or to schedule, call (860) 489-7017.

NEW PHYSICIAN

Rakesh Mahali, M.D.
Hospitalist Department

CHH Multi-Specialty Group

The CHH Multi-Specialty Group is
a local network of outpatient
physician practices that are owned
and managed by Charlotte
Hungerford Hospital. They offer
coordinated care among a
multitude of the  hospital’s
specialty healthcare providers
and medical specialists and easier
access to advanced technologies
and services for patients and their
families.

Specialty Outpatient Services

CHH Adult & Pediatric Urology
(860) 496-8990

CHH Cardiovascular Medicine
(860) 489-1132

CHH Infectious Disease 
(860) 496-6829

CHH Joint Replacement &
Orthopedics 
(860) 496-6265

CHH Medical Walk-In Center
(860) 489-8444

CHH Neurology 
(860) 626-8232

CHH Primary Care 
(860) 496-6884

CHH Surgical Associates 
(860) 489-7017

CHH Wound Care & Hyperbaric
Medicine 
(860) 489-0418

Zhongqiu John 
Zhang, M.D., Ph.D.

A re you a current or former heavy smoker?
Especially if you are 55 or older, talk to
your doctor about scheduling a lung cancer

screening through the Charlotte Hungerford
Hospital Early Detection Program’s new Lung
Cancer Screening Service. 

The screening uses a fast, painless, low-cost,
low-dose CT scan. A radiologist will determine if
the findings are negative, indeterminate or suspi-
cious. Test results are reviewed by the Lung Cancer
Navigation Team, which includes radiologists, pul-
monologists, oncologists and a nurse navigator.
The participant’s primary care practitioner also
receives a copy of the report. 

“You can’t put a price tag on the peace of mind
that can come with a lung cancer screening. This
screening gives you access to a comprehensive
program with the treatment and resources you may

need to help you lead a healthier life,” said
Program Director Leslie Handelman, R.N. 

To qualify for the lung cancer screening, you
must be a current or former smoker having quit
within the last 15 years, be between 55 to 79
years old, have a smoking history of at least one
pack per day for 30 years or two packs per day for
15 years, do not have a medical history of lung
cancer and have a primary care physician.
Insurance is recommended.

Torrington Radiologists, P.C., has announced
it is offering a free lung cancer screening to the
first 25 eligible participants in the new program. 

For more information on screenings and classes,
visit www.charlottehungerford.org or call 
(860) 496-9381.

Multispecialty group news

CHH Surgical Associates now offers colonoscopy service

New lung cancer screening available at CHH

Breast-feeding help for moms and babies

Amy and Gaitan Rodriquez Jr.
brought their 5 pound, 5 ounce
baby boy home from Charlotte

Hungerford Hospital on March 14, two
days after he was born. Amy wanted to
breast-feed little Gaitan III, and the
couple had prepared by taking
breast-feeding classes offered by
the hospital. 

But something wasn’t
right. The baby was sleeping
a lot. They noticed he was
turning a little yellow. By
the time they saw their
pediatrician the next day,
they were very concerned. Little
Gaitan had lost a pound in one
day. The baby wasn’t eating. 

The couple and little Gaitan were sent to the hospi-
tal’s lab for blood work and to meet with Monique
Chicoine, R.N.C., certified lactation counselor at CHH.

“By the time we arrived at the maternity unit to
meet with Monique, we were a mess,” said Amy
Rodriquez. “Everything was scary. The baby was so
hungry. We were exhausted and I felt like a failure and
uncertain about my ability to continue breast-feeding.

“Monique calmed me down, observed my breast-
feeding technique and diagnosed the problem,” she said. 

“She tried everything to get the baby to nurse,”
Rodriquez said. “But he was so weak, nothing was
working. Monique suggested we give him some formula
to build his strength. She must have worked with us for
three hours. She was phenomenal. My husband, who is
the head football coach for Torrington High School, was
extremely impressed by Monique’s coaching skills and
her ability to make me feel confident.” 

Chicoine sent the Torrington couple home with
information about breast-feeding, a breast pump, bot-
tles, formula and the recommendation for a breast

shield to help the baby nurse. 
“Once we got the shield, he latched right on,” said

Rodriquez. “He was a different baby. He
was wide awake and nursed almost

nonstop for hours! We saw Monique
the next day. I felt like a different
person. If it had not been for her, I
would not have kept nursing.”

By the following Monday,
little Gaitan weighed 5 pounds,

one ounce, “and he hasn’t stopped
eating since,” said Rodriquez, not-
ing he’s well over 12 pounds at
five months of age. “He has more
than doubled his birth weight, and
that doesn’t usually happen until
after six months.”

Lactation services at
Charlotte Hungerford Hospital are available to any
parent who has questions about or difficulties with
breast-feeding. The service is physician or self-
referred and is covered by insurance. Lactation
counselors follow up with the baby’s pediatrician
after the appointment.

“There is no need for parents to struggle,” said
Chicoine. “Moms need to know they are not a failure
if they are not successful at breast-feeding. We are
here to help them.”

The hospital also offers breast-feeding classes
to help parents get started and stay on track.
Participants learn about the advantages of breast-
feeding, nursing techniques, tips and hints and
common concerns including nutrition, medication,
breast-size/surgeries, family involvement, pumping
and storing breast milk.

For more information about breast-feeding classes or a
breast-feeding consultation by telephone or appointment,
call (860) 496-6395.

CHH Lactation Counselor Monique Chicoine,
left, with Amy Rodriquez and baby Gaitan III.

CHH LACTATION SERVICES
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PATIENT SATISFACTION SCORES

Upgrades improve service in the ED

In December 2012, the Charlotte Hungerford
Hospital Emergency Department (ED) fully
transitioned to a state-of-the-art patient flow

and triage model in which certain beds are des-
ignated for the assessment of patients requiring
less critical medical interventions. The model,
developed by a comprehensive team of the hos-
pital’s medical professionals, is called the Rapid
Assessment Area (RAA). The RAA has allowed
CHH to expand the footprint of the organiza-
tion and remain a cornerstone of quality and
compassionate care in northwest Connecticut. 

“The ultimate goal was to shorten the
length of stay and improve each patient’s expe-
rience,” said Maurice DeFina, M.D., Director
of Emergency Medicine at CHH. “We have
made many changes to accomplish this goal,
but the one that has had the most profound
impact was the creation of the Rapid
Assessment Area.” 

The RAA, staffed by two registered nurses
and a clinician, features a remodeled work sta-
tion that allows medical staff to work in closer
proximity to patients in that area. These
staffing and physical modifications have greatly
enhanced collaboration among caregivers, while
also improving communication between the

patient and medical personnel. The increased level
of staffing has expedited the treatment of patients
on a greater scale.

In addition to the reduction in the time it
takes a provider to see a patient, a marked
decrease in the average overall length of stay has
improved the patient experience as demonstrated
in patient satisfaction statistics (see chart below).
The wait time from arrival in the ED to being
seen by a provider has decreased by more than
eight minutes. In July 2012, the ED’s overall
patient satisfaction was in the 86.1 percentile,
when compared to approximately 120 other hos-
pitals in the region. After implementation of the
RAA, satisfaction scores increased to the 96th
percentile in July 2013 within this same com-
parison group.  

CHH also has begun the construction of four
new patient rooms for the ED that will feature
increased treatment capabilities and a revised
physical environment intended to offer a more
calming atmosphere. By improving existing
infrastructure and expanding the operations
model of the Emergency Department, the hospi-
tal can provide the best possible care in the best
possible environment for patients.

hand therapist and a certified lymphedema thera-
pist. Interventional strategies include manual ther-
apy, therapeutic exercise, custom splint fabrication,
gait and stair training and neuromusculoskeletal
re-education. Moist heat and cryotherapy, electric
stimulation, paraffin, ultrasound and biofeedback
are used to optimize outcomes and achieve
patient-specific goals. 

CHH also has relocated its lymphedema
treatment services from its Center For Cancer Care
on Kennedy Drive to the new facility on East
Main Street. 

The new center is open Monday through
Thursday from 7 a.m. to 7 p.m. and Friday from
7 a.m. to 4:30 p.m. Both locations accept most
major insurance for physical, occupational and
speech therapies.

To schedule an appointment, contact the location
where you would like to receive services: CHH
Campus, (860) 496-6875, or 1151 East Main
Street, (860) 496-0046.

Continued from page 1

Continued from page 1

Rehabilitation center

The PetriconesAll in the family
Continued from page 1

Charlotte Hungerford as a candy striper during
high school, began applying to CHH until she
was hired. Working second shift in the lab, she
would sometimes suggest to Laura Morse, another
medical technologist, that there was nothing to
do in town. Laura gave Maryann’s number to her
son, Jay, and it wasn’t long before the couple was

PROJECT UPDATES

Prior to RAA Post RAA Percentile
July-Sept. 2012 April–June 2013 Post RAA

Overall Patient Satisfaction 86.1 91.4 96th

Waiting Time To See Doctor 79.9 86.7 96th

Courtesy Shown Toward Visitors 87.5 93.0 91st

Staff Cared About You As A Person 85.2 89.8 91st

Overall Rating Of Emergency Care 86.5 92.2 97th

All figures at right are derived
from Press Ganey, a consulting

firm committed to understanding
and improving the patient
experience in healthcare

settings. Data from approximately
150 patients is surveyed during

each period and is compared to
data collected from nearly
120 regional hospitals. The

figures reflect percentiles, the
percentage of hospitals that CHH
outperforms in given categories.

Center For Cancer Care
Charlotte Hungerford Hospital (CHH),

Yale-New Haven Hospital (YNHH) and Yale
Cancer Center (YCC) have been exploring the
feasibility of building a new cancer center in
our region. The group has been evaluating
land in East Litchfield. However, unprecedent-
ed, recent state budget cuts and the proposed
site development cost projections are turning
out to be significantly greater than planned.
The partners are now actively considering a
second plan that would require a renovation
and building addition to the existing center on
Kennedy Drive in Torrington. Wherever serv-
ices ultimately reside, CHH is confident that
this new relationship and enhanced facilities
will serve to enhance this commitment and
create an enduring legacy of cancer care.

Hungerford Emergency & Medical Care
CHH announced in 2012 that it is plan-

ning to relocate its Winsted Health Center
based emergency room and medical services to a
nearby, newly planned facility, thereby affirm-
ing CHH’s long-term commitment to provid-
ing the greater Winsted area with the best
emergency medical care available. The project is
currently on track for completion by the end of
2014. The facility will be conveniently located
on Route 44 and will accommodate the reloca-
tion of existing services, including the emer-
gency department, cardiac and pulmonary reha-
bilitation programs, blood drawing, laboratory,
X-ray, digital mammography services, a sleep
center, physician offices and more.

the building that also housed a barbershop and trav-
el agency, the flood of 1955 washed everything away.

“My father lost everything and then rebuilt
it—all except the soda fountain that had been
donated,” said Joe Sr. “The monsignor across the
street said my father could use their hall to open
up. He told him to tell his patients we would be
using holy water instead of regular water.”

By 1959, Fiore Petricone was serving on the
hospital’s Board of Governors, a position he held
until shortly before his death in 1975. His son,
William, also served on the Board of Governors.

Joe Sr. went to pharmacy school after which
he served in the U.S. Army Medical Service
Corps in Korea. “I came home from Korea on
March 19, 1969, took two weeks off, and have
been here ever since,” he said.

He took over the business after the death of his
father. As times changed, the pharmacy began to
diversify, selling medical equipment and offering
additional services.

The Petricones’ ties to the community—and
the hospital—remain strong. Their belief in the
hospital makes them supporters during the hospi-
tal’s annual drive. 

“We continue to have a great relationship with
the hospital,” said Joe Jr. “If the hospital needs a
product it doesn’t normally stock, we deliver it.
We also deliver medications to patients if they are
unable to come to the store but need them at dis-
charge. We pride ourselves on offering excellent
service and personal attention to our customers.”

Joe Sr. said, “Our relationship is a duty that
you perform for your community. One hand
helps the other.”

married. Laura has since retired and moved with
her husband to Maine, but Maryann continues to
work at the hospital, now as a manager in finance.

“This is a wonderful place to work,” she said.
“Everyone really cares about each other. Working
here has shaped my life in so many ways. I
believe there really is a family here.”

Her mother agrees. “Anytime you are going
through something, there is always someone to
lend a hand or a smile.”

Maryann and her husband, Jay, have three
children: Nicole, 23, who is staffing coordinator
for the fourth and fifth floors of the hospital;
Jason, 19, who worked part-time in the hospi-
tal’s cafeteria during high school; and Jayme, 8,
who like the rest of the family, was born at
Charlotte.

As a teenager Nicole had volunteered as a
greeter at the hospital’s front desk. When her
mother suggested she apply for a job at the hos-
pital, she took her mother’s advice. “Working
here has completely turned me around. There is
nothing that I have learned here that I couldn’t
carry over into any other profession.”

Nicole’s mother points to one more thing
that makes Charlotte Hungerford special. “The
administration listens to you,” she said, noting
that Nicole proposed a bulletin board honoring
people serving in the military for Memorial Day,
and her proposal was accepted.

“You can’t get that at a big hospital,” she said.
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HEALTHTALK: HOME HEALTH & SAFETY

Learn to maintain good health and balance for the mind and body,
prevent injuries at home, and receive information on Lifeline
Medical Response and Medication Dispenser services. This
30-minute presentation and Q&A session will be held on the
following dates and locations:

is published by 
Charlotte Hungerford Hospital

Daniel J. McIntyre
President and Executive Director

John N. Lavieri,
Chairman, CHH Board of Governors

For a listing of support groups, 
specials events, screenings,
and CHH latest news, visit

www.charlottehungerford.org 

Making good nutrition a priority

CHH expands Lifeline® medical offerings for seniors

Health

Charlotte Hungerford Hospital’s Registered
Dietitian Carla Angevine offers these
nutrition tips for people of all ages on how

to maintain a healthy diet throughout the year:

SUGARY BEVERAGES
Did you know that one sugary drink can

contain 200 empty calories and more than 10 tea-
spoons of sugar per can? It is no surprise that extra
sugar means extra calories. This can result in
weight gain with little to no nutritional benefit.
Cutting out daily sugar sweetened beverages can
help you lose up to 25 pounds in one year.
Nutritionally sound beverage choices are water,
100 percent fruit juice and low-fat or fat-free milk. 

FAD DIETS
Fad diets offer many promises with few

results, and some are even dangerous. A diet
promising a guarantee of rapid weight loss should
be a red flag. For long term success, aim to lose
one pound a week. Never follow a diet that bans
an entire food group or one that only allows you
to eat from one food group. You risk missing key
nutrients needed for proper nutrition. Also, there
is no proof that eating specific foods at certain
times of the day will help with weight loss.

HEALTHY DINING
When dining out, cut back on calories dur-

ing other meals that day. Look for foods that are
steamed, broiled, baked or grilled, and limit
fried and sautéed items or foods described as
“crispy,” “rich” or “au gratin.” Bring leftovers
home for another meal. Or, order an appetizer in
place of an entrée and add a small salad. Eat
slowly. It takes about 20 minutes for your brain
to get the message from your stomach that you
are no longer hungry. Fast eaters often are
overeaters, while slow eaters tend to eat less and
are still satisfied.

NUTRITION FOR KIDS
Proper nutrition is key to fighting childhood

obesity. Recruit kids in the kitchen. Preparing
meals teaches them about healthy foods like lean
protein, fruits, vegetables and low-fat dairy.  
Lead by example and be a healthy role model for
your children. Make sure to get 60 minutes of
physical activity every day. Make it a fun family
activity. Avoid sugary or caffeinated beverages.
Give children water, low fat milk and up to one
eight ounce glass of 100 percent fruit juice a day.

A t Charlotte Hungerford Hospital (CHH),
we know peace of mind is very impor-
tant for both ourselves and our loved

ones.  With this in mind, CHH is expanding its
popular Lifeline® Emergency Medical Response
Service by adding an auto-alert option and
introducing a Phillips Medication Dispenser.

For an affordable monthly charge, CHH cur-
rently offers Lifeline®, a two-way voice
response transmitter system worn as a necklace
or wristband that when activated during a fall or
emergency, sends a phone signal to a 24-hour
staffed monitoring center to dispatch immediate
aid. With Lifeline®, subscribers can receive help
24 hours a day and not let a fall jeopardize their
independence. At the push of a button, they
receive fast access to trained response associates,
24 hours a day, 365 days a year. 

Lifeline® subscribers now have the option of
adding an additional optional fall detection com-
ponent device called AutoAlert, which has all
the benefits of the standard Lifeline® Medical
Alert Service plus another layer of protection.
AutoAlert is the first pendant-style help button
that can automatically place a call for help if it
detects a fall and the person is unable to push
the button. 

CHH is also offering the Philips Medication
Dispenser designed to assist
people whose complex medica-
tion schedules can lead to mis-
takes like missing doses, taking
incorrect amounts or taking med-
icines at the wrong times. This
state-of-the-art dispenser, which
comes individually programmed,

enables the person to hear about their medications
and take them at the press of a button. In case
they miss a dose, the dispenser is connected to a
telephone line, and the dispenser will contact a
caregiver or family member. 

“By helping people take medications on
schedule from convenient pre-filled dosage cups,
the system can help reduce the number of
unplanned visits to a hospital or physician and
most importantly allow them to remain inde-
pendent,” said CHH Lifeline Program
Coordinator Kelley Benedict.  

When purchasing your medical device, be
sure to work with a dealer authorized by Philips
Healthcare like Charlotte Hungerford Hospital. 

For plan and pricing information or a demonstration
of Lifeline services and devices, call (860) 496-6648 or
visit www.charlottehungerford.org. 

Presented by 

Roberta Meltzer, M.D.
CHH Medical Walk In 
Torrington

Tuesday, October 8
1 to 2 p.m.

Blanche McCarthy Senior Center 
80 Holabird Avenue, Winsted 

Tuesday, November 12
11 a.m. to Noon

Sullivan Senior Center
88 East Albert Street

Torrington 

Tuesday, November 19
10 to 11 a.m.
Geer Village

77 South Canaan Road, Canaan

For more information, call 
(860) 496-6544

or visit charlottehungerford.org

Carla Angevine, MS, RD, CDN, is a registered
dietitian at Charlotte Hungerford Hospital
licensed by the State of Connecticut and
registered by the Academy of Nutrition and
Dietetics. Angevine and her team offer
nutrition counseling for a variety of health
conditions. They are trained to provide a
comprehensive nutrition assessment, which
includes planning and implementing nutrition
interventions using evidence-based nutrition
practice guidelines, and monitoring and
evaluating an individual’s progress.  

A physician referral is
required to schedule
an appointment
with a dietitian. The
service is covered
by many insurance
companies. For
more information,
contact Carla
Angevine at
(860) 496-6676. 

FREE
MAMMOGRAM

DAY

Wednesday, October 16
Torrington & Winsted Locations

For information, call
(860) 496-6513
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